
 
 

 
 

 
 

 
 
 
 
 
 
 
 
 
 
 
 

Report from Executive Director, 
Scotland 

Monday 4 June · 3.00 p.m. 

Macdonald Houston House Hotel · Uphall · West Lothian · EH52 6JS 
 
Government and Parliamentary Matters 
 
Holyrood: 
 
Ongoing issues are covered below under priority items for discussion and / or noting: 
 

• Business Rates / Valuation; 
• Deposit / Return Scheme (DRS) on drinks containers; 
• Tourist Taxes;  
• Diet and obesity strategy for Scotland and proposed strategy for the out-of-home 

sector;  
• Collaborative economy;  
• Apprenticeships / Apprenticeship Levy (no progress since November meeting). 

 
Westminster: 
 
Brexit 
 
UKH continues to represent the interests of the hospitality sector in various Brexit-related 
forums, notably the Scottish Government’s Culture & Tourism Brexit Reference Group 
(which has now met on five occasions). Other activities have included: 

• Responding to media requests for information and interviews with members; 
• A meeting in Edinburgh with Brandon Lewis MP (at that time Minister for Immigration 

at the Home Office); 
• A meeting in Edinburgh with representatives of the Migration Advisory Committee 

(MAC);  
• Presenting oral evidence on business’ concerns to the Scottish Affairs Select 

Committee at a session in Edinburgh;  
• Arranging for the Secretary of State for Scotland, David Mundell MP, to meet the 

directors of Chardon Trading Ltd and several their EU staff to learn at first-hand 
about the issues facing businesses and individual employees; 



 
 

 
 

 
 

• Contributing to BHA’s main submission to MAC and the Industry of Choice section of 
the Industry Sector Deal bid (Willie Macleod also contributed to the MAC submission 
from the Tourism Skills Group); 

 
Notwithstanding assurances that EU staff who have been in the UK for five years will be 
eligible to apply for settled status in the UK, a perusal of the (albeit) interim MAC report does 
not give particular comfort that the interests of hospitality and tourism have been taken on-
board in any post-Brexit immigration policy. The final report is due top be submitted to the 
Home Office in August. 
 
UKH attended the fifth Culture & Tourism Brexit Reference Group meeting on 8 May. 
Participants were given a candid view of progress from Mike Russell MSP (SG Brexit 
Minister). Among the points made concerning immigration were: 

• That businesses should not expect too much from the final MAC report. This is likely 
to present facts and not make recommendations; 

• Transition, if agreed, will provide breathing-space until December 2020 … and there 
may be an extension of transition to allow for negotiations to conclude, agreements 
to be put in place and UK systems to be organised; 

• His judgement that there may be a migration White Paper by the end of this year; 
• His clear statement to expect constraints on immigration and that the UK 

Government is unlikely to recognise the sectoral importance of migrant workers.  
 
Given this somewhat pessimistic view of the likelihood of the future labour requirements of 
the hospitality and tourism industry being taken on-board in future immigration policy, STA 
and UKH have sought a meeting with Ruth Davidson MSP to reinforce the sector’s 
concerns. This meeting is likely to take place on 26 or 27 June. 
 
Tourism Industry Sector Deal 
 
There has been no substantive reported progress since January with the Sector Deal bid 
which is being led by VisitBritain. It is understood that DCMS has ‘approved’ the bid and that 
it is currently with BEIS. In Scotland, it is critical that the Scottish Government is fully 
involved to ensure that the Sector Deal can be initiated to maximum benefit. The bid seeks 
to: achieve increased productivity within the tourism sector, establish the UK as the fastest 
growing destination in western Europe by 2025, establish ‘tourism zones’ to improve tourism 
products and destinations and achieve a significant uplift in sector skills and create up to 
70,000 additional jobs in tourism. The bid focuses on four inter-related areas of activity: 

• Industry of the future (embracing digital infrastructure and capability, on-line, 
internet); 

• Connectivity (route development, transport, visas); 
• Regulation (post-Brexit opportunities, taxation, competitive advantage), and 
• Industry of choice (careers, skills, apprenticeships, productivity, labour market) which 

is intended to take forward the BHA 10-Year plan (based on KPMG research) to 
address these issues.                                                                                                                                                       
[In the meantime, UKH, Springboard and People1st are proceeding with the Big 
Campaign – an industry-wide promotional campaign to raise awareness and improve 
perceptions of hospitality, leisure and tourism as a great sector to work in. The goal 
being to attract more of the indigenous UK population into the tourism sector to meet 
skills and employment requirements. Note: People1st recently entered 
administration, however, a number of its activities have been taken over by the 
Workforce Development Trust].   

 
Emerging Issues for Noting / Discussion: 
 
Labour Market and Skills  



 
 

 
 

 
 

 
UKH has launched the UKHospitality 2030 Commission. This is a sector-wide hospitality 
workforce commission, intended to gather evidence from within the industry to promote 
understanding of the importance and potential of the UK’s hospitality sector. It will bring 
together a wide range of hospitality employers and Westminster All-Party Parliamentary 
Groups, along with other stakeholders, industry bodies and authorities, to deliver an 
employment foundation for the sector. 
                                                       
UKH has initiated a call for evidence to provide the focus for the Commission in the months 
ahead. The call for evidence seeks responses to a range of topics, including on skills, 
immigration and promoting hospitality as a career. Five oral evidence sessions are being 
conducted throughout the UK with one planned for Scotland on 24 May; this will involve, 
primarily, members of the Tourism Skills Group (TSG) who are well-versed in the issues that 
fall within the remit of the Commission as a result of ongoing work and the publication in 
September 2016 of a Skills Investment Plan for the tourism sector in Scotland. The report of 
the Commission will include a chapter on Scotland. 
 
Pubs Code Bill  
 
Neil Bibby MSP has secured Parliamentary consent to the preparation of a Pubs Code Bill in 
Scotland with the intention of ensuring that tenants of large pub companies who have a tied 
arrangement are treated fairly, enjoy a fair share of the rewards of the business and are no 
worse off than free-of-tie tenants.  Tied tenants have a contractual obligation to buy some or 
all of their products from the owning company (pubcos). According to Mr Bibby many tied 
tenants face issues including lack of transparency; high cost of tied products; increased 
levels of rent; and pub companies not complying with agreements and obligations, all of 
which often leave them significantly worse off than pubs which have no tied arrangement.  
                                                       
 The proposed Bill would tackle the issues claimed by Mr Bibby by introducing a statutory 
Scottish Pubs Code, to govern the relationship between tied tenants and their pub company 
owners, and a Scottish Pubs Code Adjudicator to enforce the Code. Legislation to do this 
was passed by the UK Parliament in 2015 for England and Wales, where there is now a 
Pubs Code Adjudicator and a Pubs Code in place. A voluntary code was recently introduced 
in Scotland but is not adhered to by all pub companies and does not go as far as the 
statutory code in England and Wales. Mr Bibby’s proposal would therefore ensure that tied 
pubs in Scotland would be subject to similar legislation, protection and opportunities as 
those in England and Wales. The proposed Bill has the support, at this stage, of SLTA, STA 
and organisations such as CAMRA and is opposed by BBPA / SBPA and some pub 
leaseholders. 
                                                                                                                                                      
There are differing views among UKH members who might be affected by the Bill should it 
pass into law. ALMR sought not to engage in the Bibby consultation. It is not thought that the 
position in Scotland is comparable to that in the south (fewer tenancies, different legal 
position covering tenancies and little incidence of pub tenancies involving tenant’s living 
accommodation) and the UKH position is to avoid resort to legislation in Scotland (there are, 
in any case, claims that the legislation in England and Wales is ineffective), preferring to rely 
on the effectiveness of the voluntary code. UKH member, Greene King, is opposed to the 
prospect of legislation in Scotland and Willie Macleod has been assisting the company to 
engage with MSPs to present its case. 
 
NMW / NLW Changes in Interpretation by HMRC 
 
UK Hospitality has concerns over aspects of recent HMRC interpretation of rules concerning 
NMW and NLW, notably concerning provision of, payment for and reimbursement of staff for 
purchasing items of uniform clothing, and payment for changing before and after shifts. 



 
 

 
 

 
 

Guidance is national and pan-sectoral with no specific guidance for hospitality businesses. 
Particular concerns relate to: 

• Salaried staff where annual salary complies with minimum rates but a technical 
‘underpayment’ can arise on occasions during the year when salary is paid on, say, a 
fortnightly basis; 

• Items of uniform which an employer requires an employee to wear must either be 
provided by the employer or, if the employee purchases it, this should be reimbursed 
by the employer to avoid an underpayment of NLW; 

• Staff changing before and after shifts. To avoid any inference of payment during 
these times employers should unequivocally require staff to ‘be at their place of work 
at the start of their shift, ready to start work’; 

• Clothing is not the only area currently being targeted by HMRC. Other issues include: 
• Staff paying a deposit for employer-provided clothing, locker keys, swipe 

cards and similar which is returned when they leave or return the item; 
• Shift pay rates which do not reflect the actual hours worked (and bearing in 

mind that the average duration of a shift will often vary depending on which 
service and which days of the week an employee is rostered for); 

• Staff working through breaks, working longer hours than in their contract, or 
where no record of time worked is maintained; 

• Staff purchasing items from their employer (such as drinks) where the cost is 
recovered through payroll regardless of whether the employer makes a profit 
or not; 

• Contracts of employment for salaried staff which are not worded correctly for 
NMW purposes; 

• Staff living-in where rent is paid through a deduction via payroll where: i) the 
rent is in excess of the permitted offset rates, or ii) the employee has further 
deductions from pay in addition to rent to cover utilities, cleaning and similar. 

UKH has held discussions with PwC concerning guidance for UKH members and this is 
likely to result in publication of a guidance note and / or webinar. 

Staff Living Accommodation / Scottish Private Residential Tenancies 

There appears to be an issue arising over staff living-in accommodation and implications for 
tenants’ rights under the Private Residential Tenancy (PRT) law which came into effect in 
December 2017. Hospitality businesses are reporting a problem (possibly an unintended 
consequence of the legislation) which means that live-in staff must be given 12 weeks (or 
having occupied staff accommodation for two years or more, up to 6 months notice) notice to 
quit the accommodation regardless of the notice period in their contract of employment or 
the circumstances of their dismissal. It also appears that ‘tenants’ have the right to have as 
many people living with them as they wish. 

In one example related to renewal of an HMO license, a local authority has required a 
hotelier to use the Scottish Government’s Model Tenancy Agreement if the rent exceeds 
£5.99 per week (since April 2018, the allowable accommodation offset under NMW 
regulations is set at £49 per week). A possible solution may be to deduct the 
accommodation offset from an employee’s wages and not to charge rent on the 
accommodation, thereby avoiding the need for a tenancy agreement. However, it is unclear 
whether this complies with NMW rules and there is uncertainty how HMRC would treat the 
benefit in kind enjoyed by the employee as they would no longer pay tax on the 
accommodation benefit. 



 
 

 
 

 
 

Willie Macleod has discussed this with John Guthrie. The issue is complex and UKH is 
speaking to its legal affiliate to ascertain whether specific advice can be obtained on the 
position under Scots law. 

 
Priority Topics for Discussion 
 
Business Rates / Valuation  
 
Since the March meeting, Scottish Government has confirmed that the cap on rates 
increases (12.5% plus inflation) has been agreed for the 2019 / 2019 financial year, albeit 
this would not apply to premises with a rateable value in excess of £1.5m (the benefit of the 
cap to such businesses will, in any case, be eroded under state aids de minimis rules. 
Applications are required to local authorities to have the cap applied to rates bills, although 
some councils have pre-empted this by issuing claim forms to businesses.  In a recent 
meeting with Finance Secretary, Derek Mackay MSP, UKH made clear to him that there 
would be pressure for the cap to be continued into future financial years; however, as in 
previous years, any extension will be subject to annual budget decisions. 
 
UKH has continued a dialogue with sector specialist rating surveyors and has met with Hugh 
Munro the SAA official who chairs the commercial committee and, for the time being is 
leading on hospitality and licensed valuations. Mr Munro was made aware of Industry 
concerns (especially concerning the significant increase in valuations at April 2017, clarity of 
Practice Notes, simplification of valuation methodology and comparability with VOA 
approach – SAA holds regular harmonisation meetings with VOA).  
 
Appeals against 2017 valuations are proceeding; it appears as though concessions are likely 
based on evidence submitted on behalf of businesses and that this will result in revised 
valuations (backdated to April 2017) and redrafted Practice Notes. However, this does not 
mean that the review of valuation methodology sought by the sector will come about and 
revised valuations will only apply to businesses that have lodged appeals; it is not known 
whether any backdated revisions to valuations will have implications for the cap already 
applied to increases.  
 
The current position with pubs and licensed restaurants is clearer and further advanced than 
with hotels: 

• Pubs / licensed restaurants: 
o SAA Glasgow has taken the lead and has reached agreement on 400 

appeals, remainder scheduled for late August; 
o Will continue to be valued on turnover basis – alternative is rental basis as for 

retail, 
o Broad agreement between SAA and surveyors will lead to revision of Practice 

Note; 
o First £30k of food turnover net of VAT will be disregarded and 5% of turnover 

will be allowed for entertainment and promotion costs (reducing to 0.5% on a 
sliding scale where these costs exceed 5%),  

o Valuation will be based on 8.5% of turnover, adjusted as above, in cities, 
probably with a discount in smaller towns / rural areas. Approach will allow for 
‘local evidence’; 

• Hotels: 
o Awaiting further evidence from surveyors in Glasgow and by comparison with 

VOA, 
o SAA will take account of different hotel markets – eg main cities, urban areas, 

Highlands - and composition of hotel supply, 



 
 

 
 

 
 

o SAA Edinburgh & Lothian will be in lead on hotels. Appeals progressing but 
unlikely to be resolved before October / November, 

o UKH understands from surveyors that allowance may be made for OTA 
commission, food turnover, allocation of breakfast from inclusive B&B rates. 

 
SAA is clearly willing to engage with industry on a regular basis – ideally following their 
review of current appeals. Any changes to valuation methodology will require robust 
evidence. Mr Munro undertook to provide information on the total number of hotel appeals 
which have been lodged – revisions to RV will only apply to businesses which had lodged 
appeals, although SAA will check the precise wording of the legislation. Any adjustments to 
valuations as a result of appeals will be applied to new premises obtaining valuations for the 
first time. 
 
Although there are likely to be revisions to rateable values and Practice Notes as a result of 
current appeals, there is no sign that SAA is likely to undertake a wholesale review of 
hospitality and licensed premises valuation methodology and this will require to be the 
subject of sustained industry campaigning as we move towards the 2022 revaluation. 
 
Deposit / Return Scheme 
 
The Scottish Government is proceeding with plans to introduce a Deposit Return Scheme 
(DRS) on single-use drinks containers in Scotland; the work is being undertaken by Zero 
Waste Scotland (ZWS). UKH has engaged with ZWS staff and, in March, participated in 
workshops involving representatives of the hospitality sector. In May, UKH presented a 
summary of hospitality industry views at a DRS ‘summit’. Among the main points arising 
were: 

• Is there any need to introduce DRS given the implementation of the Waste Scotland 
Regulations 2012 which resulted in businesses making arrangements for the 
management, and recycling, of waste, including drinks containers?  

• If introduced, however, the effect of a DRS may be to reduce business waste 
management and recycling costs; 

• There is no need to charge a deposit to customers of on-sales licensed businesses 
as drinks containers do not leave the premises. The deposit ‘trail’ should end with the 
business which will return containers to a central unit and recover the deposit paid to 
suppliers. It is wholly impractical to charge a deposit in busy service environment 
when drink containers are, effectively, on loan to the consumer;  

• Given proposals from the UK Government (Department of Environment, Food & 
Rural Affairs) for a similar scheme in England and Wales there should be a single, 
UK-wide scheme -  not least in the interests of businesses which operate cross-
border; 

• Introduction of DRS needs to be considered alongside other regulatory issues 
currently facing the sector: 

o Minimum Unit Pricing on alcohol, 
o Sugar Tax on drinks, 
o Measures to improve diet / reduce obesity … and others which will impact on 

and increase costs for businesses; 
• Should DRS proceed (which is inevitable given SG commitments to do so) materials 

in scope will include plastic & glass bottles, cans, a query over cartons, pouches, and 
various forms of disposable glasses and various types of coffee cup; 

• Clarity will be required over containers for dairy products on hygiene grounds and re-
fillable containers – eg for in-house bottled water;  

• If introduced, DRS should:  



 
 

 
 

 
 

o Aim for 100% recycling,  
o Have targets (for both quality and quantity of recycling and measurement of 

litter reduction),  
o Be fully self-financing, be not-for-profit and be ‘owned’ by an agency such as 

SEPA / ZWS and monitored by Trading Standards or EHOs,  
o Be accompanied by effective consumer information and education, 
o Impose minimal disruption to business operations - efficient, timely and 

regular (on demand?) collections, recognition of storage issues within 
business premises and the potential for cross-contamination and hygiene 
issues; 

• There is potential impact from additional vehicles – normal deliveries and other waste 
collection. 
 

Tourist / Bed Taxes 
 
Despite pressure from a number of individual local authorities (Edinburgh, Aberdeen and 
Highland) and CoSLA, Scottish Government has continued to hold the line previously 
advised to the Committee – a position confirmed by Cabinet Secretary Derek Mackay in a 
recent meeting with UKH, STA, SLTA and ASSC. In discussion with Mr Mackay, it was 
acknowledged that the Green Party and Scottish Labour both support the introduction of a 
tourist tax (the Greens to the extent that this will be a factor in their support for the 2019 SG 
budget). Mr Mackay said that he would not be ‘held over a barrel’ in budget negotiations and 
that the Government would require strong evidence to review its position which is 
understood to have the support of Fiona Hyslop MSP and Fergus Ewing MSP. He also 
stressed that SG will engage with and consult the industry. One notable point to emerge in 
discussion is the view that the industry might strengthen its position by signing-up to 
government initiatives such as the Scottish Business Pledge. 
 
UKH has assisted members in Edinburgh with analysis of, and observations on, a draft 
research paper on a Transient Visitor Levy (TVL) which had been circulated for consultation 
on a restricted basis to hoteliers in Edinburgh. 
 
In mid-May, FSB published the results of research conducted amongst its membership in 
Edinburgh, Aberdeen and the Highlands which returned an overwhelming (c80%) negative 
response in relation to proposals for a tourist tax. This resulted in significant media coverage 
which reported the SG position and reaffirmed the opposition by FSB, STA and ASSC – a 
situation which can hardly be ignored by local authority interests. Willie Macleod has been 
invited to a meeting (7 June) to discuss tourist taxes with Richard Sweetnam, Chief Officer 
for City Growth at Aberdeen City Council; the meeting will also be attended by Frank 
Whitaker and Gary Atkinson of ACSHA. 
 
Scottish Government / Food Standards Scotland Food, Diet and Obesity Strategy 
  
Scottish Government is still aiming for its obesity strategy to be ready before summer 
recess. However, consultation on the separate out-of-home (OOH) strategy is delayed – 
FSS was aiming to get this completed before summer but it is looking like autumn now. FSS 
is keen to engage with the OOH representatives around some of their proposals.  

An invitation was received to attend a meeting on 24 May with FSS to receive a presentation 
on details of FSS’ forthcoming healthy eating marketing campaign which is to focus on 
upselling and upsizing in the out of home food environment; this was received on 17 May 
and UKH has formally complained to FSS about the extreme short notice in calling a 
meeting to discuss a subject, important to the industry, on which UKH has been engaging 
with SG and FSS for at least 18 months. 



 
 

 
 

 
 

A further meeting is proposed by FSS, to be facilitated by Food & Drink Federation Scotland 
(FDFS) concerning the out of home strategy at which views are to be canvassed from 
businesses on calorie labelling, provision of nutritional information to consumers and 
children’s menus. UKH intends to be present at this session. 

Willie Macleod attended the Parliamentary Cross-Party Food Group and made known 
hospitality concerns about proposals for the OOH sector and has also met with a 
representative of the SG Health Improvement Division to discuss current thinking and next 
steps. 

Priority Topics for Noting 

Collaborative Economy 
 
There is nothing new to report since the March meeting – the Scottish Government’s 
response to the report of the Expert Panel on the Collaborative Economy is awaited. 
 
Apprenticeships / Apprenticeship Levy 
 
Allocation of available time to other priorities has prevented any action being taken on this 
matter since the March Committee meeting. 
 
Dates for Diaries 
 
UKH Events. Members are invited to note the following dates which have been provisionally 
set for UKH events: 

• Annual conference – Grand Connaught Rooms, London, Monday 9 July 2018 
• Hospitality & Tourism Day -  Westminster, 9 October 2018. 

 
The Low Pay Commission has set out it’s timetable for gathering written and oral evidence in 
relation to recommending NMW and NLW rates for 2019. LPC plans to meet industry / BHA 
representatives in Scotland (in Perth) on 13 June. It would be helpful to know of members 
who are able to attend this session.  
 
Media Activity: November March - May 2018 
 

• 8 March -  Jack Walsh, SLTN: briefing on diet, nutrition and obesity and FSS further 
consultation on strategy for out-of-home catering businesses; 

• 13 March – arrangements for Calum Ross to be interviewed by STV News 
concerning Brexit; 

• 21 March – Gillian Mackenzie, SLTN: update on Brexit issues affecting hospitality 
sector; 

• 21 March – coverage in various media concerning UKH evidence to Scottish 
Parliament’s Economy, Jobs & Fair Work Committee on 20 March; 

• 27 March – arrangements for Calum Ross to be interviewed by Channel 4 News 
concerning Brexit; 

• 3 April – interview by The Scotsman on NMW, NLW and accredited living wage; 
• 17 April – research into Guardian enquiry regarding supposed Scottish Government 

scheme to induce EU employees to remain in UK post-Brexit; 
• 18 April – coordinated motion in Scottish Parliament by Alexander Burnett MSP 

acknowledging the creation of UK Hospitality out of the merger of BHA and ALMR;  
• 2 May – BBC Radio Scotland enquiry concerning use of age-related pay rates (NMW 

/ NLW) in Scotland (prompted by media release from David Linden MP; 



 
 

 
 

 
 

• 4 May – Andrew Thomson, BBC Scotland: up to date economic data for wider 
hospitality sector in Scotland; 

• 7 May – Anna Galt, VisitScotland press office: enquiry from the Scotsman concerning 
impact of Brexit on hospitality and tourism in Scotland; 

• 9 May – Alan Young, Scotsman. Submitted article on impact of Brexit on hospitality 
sector in Scotland; 9 May – Radio Forth. Interview on continued proposals by City of 
Edinburgh Council to introduce a transient visitor levy / tourist tax; 

• 10 May – Gillian MacKenzie, SLTA. Update on UKH merger, various current issues 
and general interview with WM; 

• 11 May – Russell Imrie on Radio Scotland responding to calls to place a moratorium 
on hotel development in Edinburgh Old Town, congestion and concept of ‘over-
tourism’ in parts of the city;  

• 13 May – Radio Clyde, Scotland’s Talk programme. Interview concerning tourist tax 
proposals and general tourism issues; 

• 14 May -  Gabriella Bennett, Times Scotland. Comment on PwC report on buoyant 
hotel performance in Glasgow and Edinburgh; 

• 25 May – Press statement to Herald / Times and press release to wider media in 
response to City of Edinburgh Council statements on its campaign to secure powers 
to introduce a tourist tax. 

 
Meetings and Events: November March - May 2018 
 

• 6 March – meeting with SLTA and BBPA / SBPA to share views on business rates 
impact on sector and views on changes to valuation methodology;  

• 7 March – attended Scottish Apprenticeship in Hospitality event in Glasgow; 
• 15 March – Cross Party Tourism Group, Holyrood; 
• 15 March – attended Scottish Thistle Awards event; 
• 16 March – discussion with Tristan Nesbitt concerning City of Edinburgh Council 

research paper related to the possible introduction of a ‘Transient Visitor Levy’ in the 
city; 

• 20 March – presented evidence to Holyrood Economy, Jobs & Fair Work Committee; 
• 20 March – meeting with John Foster, Greg Sage (Greene King) and Alan Dunn 

(Belhaven); 
• 21 March – participated in ZWS round-table discussion on Deposit Return Scheme 

on drinks containers; 
• 22 March – regular update meeting with Malcolm Roughead, CEO, VisitScotland; 
• 27 March – update discussion with Fiona Campbell, CEO, ASSC; 
• 27 March – attended STA Parliamentary Reception at Holyrood; 
• 27 March – as guest of SLTA, attended annual dinner following AGM; 
• 28 March – attended Food Standards Scotland conference; 
• 28 March – participated by invitation in discussion on Scottish Government / FSS 

Obesity Strategy at Parliamentary Cross-Party Food Group; 
• 3 April – discussion with SLTA concerning DRS; 
• 4 April – UKH team teleconference followed by telecall with Kate Nicholls;  
• 11 April – attended Tourism Skills Group meeting to brief members on UKH 

Hospitality Workforce Commission 
• 13 April – telecall with David Sheen, Andy Tighe (BBPA and Paul Togneri (SBPA) 

regarding proposed private members Bill for a Pub Code and Adjudicator in Scotland; 
• 16 April – meetings in London with Tony Sophoclides, David Sheen, Dave Chapman 

and Kate Nicholls (all UKH) and, afterwards, with Greene King and Headline 
Consultants concerning proposed pub code Bill in Scotland; 

• 23 April – meeting with Richard Walsh (Scottish Government Tourism Team);  
• 23 April - regular meeting with Derek Mackay MSP (along with Calum Ross, STA, 

SLTA, ASSC); 



 
 

 
 

 
 

• 1 May – meeting with Sue Ireland, Green Tourism UK (UKH associate business); 
• 1 May – attended Prince’s Youth Trust reception at Scottish Parliament; 
• 8 May – meeting in Glasgow with Hugh Munro, Scottish Assessors Association 

concerning hotel and licensed premises valuations and appeals; 
• 8 May – attended Scottish Government Brexit Reference Group meeting (with Mike 

Russell MSP, Scottish Government Brexit Minister) for culture, tourism and heritage 
sectors; 

• 8 May – meeting with Kevin Brady, economist in SG Tourism Team; 
• 14 May – meeting with Lawrence Durden (SDS) and Robert Allan (Apex Hotels), both 

representing TSG, to discuss forthcoming Hospitality Workforce Commission 
evidence session; 

• 16 May – UKH Digital Roadshow at Blythswood Hotel Glasgow. Held jointly with 
VisitScotland, Trip Advisor, Hotel Partner and Brookson Enterprise. Tony 
Sophoclides and Louise Doyle present from UKH along with 48 confirmed attendees; 

• 16 May – attended Scottish Government’s National Economic Forum in Dumfries and 
participated in Sustainable Tourism discussion group; 

• 22 May –  catch-up meeting with Marc Crothall (STA), Stephen Leckie and Calum 
Ross;  

• 22 May – attended Cross-Party Tourism Group at Holyrood;  
• 22 May – meeting with Col Baird, Scottish Government Population Health 

Directorate, concerning diet, nutrition and obesity; 
• 23 May – attended meeting with Greene King and Rachael Hamilton MSP regarding 

proposed Pubs Code Bill; 
• 23 May – attended Zero Waste Scotland DRS Summit and, as panellist, presented 

on hospitality industry position; 
• 24 May – Hospitality Workforce Commission oral evidence session at SDS, Hamilton; 
• 4 June – UKH Scotland Policy Group meeting. 

 
Since the Committee’s last meeting, Calum Ross and I have been in regular email and 
telephone contact and / or have met to discuss various current issues and agree UKH’s 
position on these.  
 
Willie Macleod  
25 May 2018 
 


